REDACTED FOR PUBLIC INSPECTION

rage

FCLForm 483
OAB 3060-0986

FCC Form 481 - Carrler Annual Reporting €140 1060 0818

Data Collection Form

Ave. burden fstimale per Respandent: 20 Faun

<010~ Study Area Code 559005

<{15> Study Area Name Comminet of Nevada, LLC

020> Program Year 2014

<030 Contact Name: Person USAC should contact Rohan Ranaraja
with questions aboul this data

<035> Contact Telephone Number: 501-448-1249
Mimber ot the person identilied in data line <030>
<039> Contact Email: rohanranaraja@awee.com

Email ot the person identilied in data line <030>
54.313 54.422

: . Completion | Completion

ANNUAL REPORTING FOR ALL CARRIERS Required Required
{check buxwhen complete)
<100> Service Quality Improvement Reporting {eomplete uttached worksheet) ]' Y .
<2G0> Outage Reparting {vaice) fcomplete oitached worksheet) [ v ]

<210~ <--check boxif no outages to report

<300> Urnfulfilled Service Requests (voice) _: v
<310> Oetall on Attempts (voice) fattach Gercriptive document)
<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband) {attceh descriptve documsear)
<a0C> Number of Complaints per 1,000 customers {vaice) v T ]
<410> Fixed
<A20> Moblle

Number of Complaints per 1,000 éusmmers (broadband) [
<440> Fixad
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance {eheck 1o indcate certification) v
<510> {ottuched descriptive document) Vv
<600> Functionality in Emergency Situations feheck to indicote certification) v
<610> (nttuched descriptive detumend) v
<700> Company Price Offerings (voice} lewmidete oltoched worksheet) Y
<710> Company Price Offerings (broadband) {complcte ottoched worksheat)
<800> Operating Companies and Affiliates feomplete ullochrd worksheel) v
<900> Tribal Land O”erings (Y/N)? {if yes, complere aitarhed vworksheet)
<1000> Voice Services Rate Comparahility fchetk ta indicote cermfication}
<1010> luttach descrptue document)
<1100> Terrestrial Backhaul (Y/N)? (if nnat, check to mndicate vertfication]
<1110 (complete slloched werksheet)
<1200> Terms and Condition for Lifeline Customers feowsplete wttached warksheet)

Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet
including Rute-of -Return Corriers affiliated with Price Cop tacal Exchange Carriers
<2000> {check to mdicote teatifuation)

<2005> {compiele attached workshert)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> [check to Indiente tertsfication)

<3005> [cempleie atta hed worksheet)
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REDACTED FOR PUBLIC INSPEECTION

[10(}) Service Quality, Improvement Repartmg L
Data Coller.tlon Fnrm

. FCCForm 481 co
om8 Contro No 3050 0986 -

CeJuly2013

<010> Study Area Code 559005

<(15>  Study Area Name Commnet of Nevadg, LLC
<(20> Program Year 2014

<D30> Contact Name - Person USAC should contact regarding this data Rohan Ranaraja

<035> Contact Telephone Number - Number of person identified in data line <030> 501-448-1245
<039> Cantact Email Address - Email Address of person identified in data ling <030>

rohanranaraja@swee.com

<110> Has your company received its ETC certification from the FCC? (yes /no) NO
If your answer to Line <110> i5 yes, do you have an existing §54.202{a) "S
<111> vyear plan" filed with the FCC?

{yes /no }

If your answer to Line <111> is yes, then you are requirad to file a progress
report, an line <112> delineating the status of yous company's existing §
54.202{a} "5 year plan” on file with the FCC, as it relates to your provision
of voice telephony service.

Attach Five-Year Service Quality Improvement Pian or, in subsequent
years, your annual progress report filed pursuant to 47 CFR. §
54.313{a}{1]. If your company is a CETC which receives only frozen
suppory, your progress reportis only required 1o address voice telephony
service

Please check these boues below to confirm that the attached PDF, on line
112, contains a progress repert on its fivewyear service quality
improvement plan pursuant to § 54.202(z). The infermation shall be
submitted at the wire center level or census block as appropriate.

<112

Name of Attachad Document (.pdf)

<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received
<115> How {USF) was used to improve service quality

<116> How {USF)was used to improve service coverage

«117> How (USF) was used to improve service capacity

<118> Provide an explanation of network improvemeant targets notmet
in the priar calendar year,
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REDACTED FOR PUBLIC INSPECTION

(200} Service Dutage Repcmng (Votce)
Data Collectuon Farm ERR

“FCC Form 431 :
- OME Control No. 306[)—0986
‘ :'OMB Contml ) 305043819

Sy Re1s
«010> Study Area Code 559005
<015>  Study Area Name Commnet of Nevada, LLC
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Rahan Ranaraja
<035 Contact Tetephone Mumber - Number of person identified in data ling <030> 501-448-1239
<35> Cpntatt Email Addrass - Email Address of person identified in data line <030> rohanranaraja@awce.com
<3 e bl Cehd»” U <b3s ey L s Cegm e <ds <oy s T ey U e
Dld This Gutage
NORS Number of 911 Facilities Service Outage Affect Multiple
Reference | Outage Start | Qutage Start | Outage End | Outage End Customers Total Number of Affected Deseription {Check Study Areas Service Outage Preventative
Number Date Time Date Time Atfected Customears [Yes / No) all that apply) {¥es / No) Resolution Procedures
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REDACTED FOR PUBLIC INSPECTION

Line 510 — Compliance with Service Quality Standards and
Consumer Protection

Comnmnet of Nevada, LLC (“*Company™) hereby certifies that it has reviewed its service quality and con-

swmer protection practices, which it follows in connection with its provision of voice and broadband ser-

vices, and that these prictices ensure thal the Conpany:

{1) Discloses rates and terms of its voice and broadband services {o customers.

(2)  Makes available naps showing where voice and broadband services are generally availa-
ble.

{(3)  Provides contract terms to customers and confirms changes in voice or broadband service.

(4)  Allows a trial period for new voice or broadband service.

(5)  Provides specific disclosures in advertising,

(6)  Separately identifies carrier charges {rom taxes on billing statements,

(7)  Provides customers the right to terminate voice or hreadband service for changes to con-
fract terms.

(8)  Provides ready access to customer service.

(9)  Promptly responds to consumer inquiries and complaints received from government agen-
cies.

(10)  Abides by policies for protection of consumer privacy,

(11} Provides consumers with free notifications for veice, data and messaging usage, and inter-
national roaming.

These service quality and consumer protection practice categorics are the same as those included

in the Consumer Code for Wireless Service ("CTIA Code"” ar “Code™y as currently in effect.



REDACTED FOR PUBLIC INSPECTION

Line 610 - Functionality in Emergency Situations

Section 54.202(a)2) of the Commission’s Rules requires that each eligible telecommunications
carrier ("ETC™) must “{d]emonstrate its ability to remain functionat in emergency situations, inciuding a
demonstration that it has a reasonable amount of back-up power to ensure functionality without an exter-
nal power source, is able to rerowte traffic arcund damaged facilities, and is capable of managing traffic
spikes resulting from emergency situations.” Section 54.313(a)6) requires ETCs to certify that they are
“able to function in emergency situations as set forth in §34.202(a)(2)" in connection with their provision
of voice and broadband services.

Cammnet of Nevada, LLC (*Company”) has deployed sufficient power generators and uses both
microwave facilities and leased lines throughout its network to remain functional during emergencies.
These gencrators and the microwave facilities/leased lines ensure that (1) a reasonable amount of back-up
power will be available to ensure functionality without an external power source; (2) the Company will be
able to reroute voice and broadband traffic around damaged Facilities; and (3) the Company will be capa-
ble of managing spikes in voice and broadband tralTic resulting from emergency situations, Therefore, the

Company hereby certifies that it is able to function in emergency siluations,

"WTCFER.
“47CFR

54.202(a).

§
§ 54.313¢a)6).



UNLIMITED IMITED: : UNLIMITED UNLIMITED UNLIMITED

URLIMITED UNLIMITED
UNLIMITED . 5 i {Insludes nt) (Includes Int'l) UNLINITED

SEUNLIMITED  UNLIMITED ~ & UNLIMITED UNLIMITED $5UNLINITED

100 mins
(S10 Urlimited) UNLINITED $10UNLIMITED

UNLIMITED URLIMITED

UMLIMITED UNLIMITED

UNLIMITED UHLIMITED
365 FULL-SPEED 668 FULL-SPEED

BGB FULL-SPEEDDATA $50/mo. 126B FULL-SPEED DATA $80/mo.

Perfett for web browslng and sosial netwarking. Breat far streaming music and movles,




T
£ FRES phene or $10 off any other phane.
Smartphones tool
Q]’zsa FREE lo=af minutes of calling
F7] 500 FREE text messapas overy mornth
E’ Includes Vaice Mail, Three-Way Calling,
Caller1D & Gall Farwarding

Whnenyob nesd more. Just acdd It *

ancutof minutas or massages? Replenish
yaur 256 lecal minutes and 500 taxt
messages for only $10 to get you through

unlil your next month of service!

£7 ADD 150 MINUTES of long distance, good
forihe next 30 days — oniy 101

B2 FREE phone or $10 off any other phono.
Emariphonas too!

@'-bnlimiled lecal and fong distance calling

Ef]it.lntlmited texting and picture massaging

mlncludas 100 nationwlide roaming minutes
avery month

&7 includes Valeo Mail, Three-Way Calling,
Caller 1D & Call Forwarding

@.Tfihal Lifeline customers may qualify for
a Link Up discount, Qualified Link Up
custamers will receive a discount on the

activation Fee.

QUALIFY

Y ou may gualify for the Ufaline or Lieline Tribal Pragram If you magt oneg of the Tollewing
guallfications.

H you getl assisiancs from one or more of g folfowing programs:
= Medicaid {not Madicare)

= Supplamental Nutritions Assistance Pregram (SHNARP)

> Food Distribution Program on Indian Reservatiens .
> Suppiemental Security meorme {SSI)

» Federal Public Housing HUD/Section 8 (FPHA)

> Low Income Home Energy Asslstance Frogram (LIHEAR)

> Natlonal Schoel Lunch {free proegram cnly}

= Temporary Assistanze for Meedy Famillas {TANF)

> Bureau of Indian Affairs General Assistance

> Tribally Adminlstered Temperary Agsistance for Needy Femillas
> Head Starnl {(must satisfy Income gualifying siandard}

» Other State mandated programs

CR,

If your taotal gross annual hoeusehold Income |s at or belew 135% of the federally- established
povearty leveis sat forth for the number of persens In your household,

Housshold Siza 135%% Ineomia
Ragurement

1 515,080

2 $30.429

3 FI5772

+ F31,118

5 F£36,464

i1 FEI0

T F47,158

8 $#52.502

Each Additianat FParzan $3.318

Ay .

GOVERNMENT ASSISTED PROGRAM FOR ELIGIBLE
HOUSEHOLDS.

Chelce Wirgless customears may be eligible 1o receive monthiy reduced-rate {elacommunications
sarvice under the Federal Lifellne program if they salisfy applleable eligibility criteria. Lifeling
senvice is non-transferable end Is limited fo cne per househald. Ask a representative if you qualify

Chaolee Wireless offers Lifeline service anly in arsas where the company has been designated
Eligible Telecemmunleations Carrier slatus. Chelee Lifeline offers tolt blocking/ (Imitaion at no
charge to qualifying few-income cutcrers

“*Call cusiomes care ond choose opliens #1 1o add lhesa faotures, Lifeline is @ gevernmontzl ossisiancs program
In ceaperation vith the Fedoral Cammunicpllonz Cammlaslen and ke Publle Lillles Commilsslon of Mavada ansd
Mew Rlezico, Choeles Wireless customera may bo eliglble to recaiva menthly redused-role teiccommunicalions
service undar the Federal Lifeling pregram if they zelizfy apphicabla alfigibllily crilerla. Lifeline service Is non-
ransfarabla and is limited le ene par Rousehold. Ask a reprosenialiva If you qualify. © 2013 Cammnrel of Movada,
LLC ond Commne! Four Carpers, LLGC
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{800} Operating Companies and Affiliates. .

*LFCC Form 481

Dats Collection Form

<010> Study Area Code

559005
<015> 5tudy Area Name Commnet of Nevada, LLC
<020> Program Year 2014

<020> {Contact Name - Person USAC should contact regarding this data Rohan Ranaraja
<035> Contact Telephone Mumber - Number of person identified in datg line <030> 501-448-1249
<Q3%> Contact Email Address - Email Address of persen identified in data line <030=

rohanranaraia @awcc.com

<810> Reporting Carrier Commpnet of Nevada, 1LC

Attantic Telg-Network, Inc,
Commnet Wireless, LLT

<811> Holding Company

<812» Operating Company

<813> b - B - - R A i S SR = -
Affiliates sacC Doing Business As Company or Brand Designation

Eibert County Wireless, LLC 465010 Choice Wireless

Commnet Four Corners, LLC 465011 Choice Wirgless

Commnet Wireless, LLC 498011 Choice Wireless

Commnet of Nevada, LLC 558007 Choice Wireless

Cheice Cornmunications, LLC 842002 Choice Wireless

Allieg Wireless Communications Corgoration {Assets and Customers sold to ATT 9/2G/13) 229013 Alltel Wireless

Allied Wireless Communications Corporation (Assets and Cusiomars sold to ATT 9/20/13}) 230023 Alltel Wireless

Alied Wireless Communications Corporation {Assets and Customers sold to ATY 9/20/13} 479012 Alltel Wireless

Allied Wiraless Communications Corporation {Assets and Customers sold to ATT 8/20/13) 309013 Alltel Wireless

Allied Wireless of the Palmetto State, LLC {Entity Acquired by ATT on 9/20/13) 249020 U-Lifeline Wireless

Georgia RSA #8 Partnership {Entity Acquired by ATT an 9/2G/13) 229014 Alitel Wirelass

Page 4
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{900) Tribal Lands Reporting . o
Data Collection Form :

Sha L i r:.'FCCFormélsl' -
B : OMB Control No. 3060~ 0986
oM Control e 3050—0819

<010> Study Area Code 558005

<015> Study Area Name Commnet of Nevada, LLC
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Rahan Ranaraja

<035> Contact Telephone Number - Number of person identified in data line <Q30= 501-448-124%
<039> Contact Email Address - Email Address of person identified in data line <030>

rohanranargja@awcc.com

<910> Tribal Land{s} on which ETC Serves Battle Mountain Band Council, Fallom Paiute Shoshone Tribe, Walker River Paiute Tribe,

‘Winnemucca Indian Tribe, Yomba Shoshone Tribe
<820> Tribal Government Engagement Obligation ‘Attach'coples of 16t

Name of Attached Document (-pdf)

If your company serves Tribal lands, please selact {Yes,No, NA) for
each these boxes to confirm the status described on the attached
PDF, an tine 920, demonstrates coordination with the Tribal
govarnment pursuant to § 54.313{a)(9) includes:

Select
{Yes,No,
NA}

<921> Needs assessment and deployment planning with a focus on Tribal Y
community anchor institutions;

<8922> Feasibility and sustainability planning;

<823>  Marketing services in a cutturally sensitive manner;

«<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<G28> Compliance with Cuttural Praservation review processes
<928> Comaliance with Tribal Business and Licensing requirements.

|- i< i [1=a 1 j1=€ || |}

Page 5



REDACTED FOR PUBLIC INSPECTION

Connecting ui Arerics John Champagne, VP Business Development
' rUrEE AT Commnet Wireless, LLC
400 Northridge Road, Sunite 325

Atlanta, GA 30350

Telephone: (678)-338-5960

December 6, 2012

Fallon Paiute Shoshone Tribe
Alvin Moyle

565 Rio Vista Dr.

Fallon, NV 89406-6415

Re:  Notice to Tribal Government in Accordance with 47 CFR § 54.313(a)(9)

Dear Chairman:

According to the National Congress of Améﬁcail Indians Tribal Directory website,
http://www.ncai.org/tribal-directory, you are the contact person for the Tribal government of the Fallon Paiute
Shoshone Tribe. Accordingly, we are sendmg you ﬂus Notlce whmh is required by FCC Rules.

Commnet of Nevada, LLC (“Commnet Wireless’ ) has been _demgnated as a Competitive Eligible
Telecommunications Carrier (“CETC”) in the State of Nevada. All or a portion of your Tribal Lands lie within
the geographic area in which Commmnet Wireless has been designated a CETC. Please be advised that Comumnet
Wireless intends to work diligently with your government to coordinate with respect to tangible facilities (if
any), that could or would be located on Tribal Land, as well as any other matters relevant to the Tribe, such as,
by way of example, assessing the local need for service (including the potential needs of community anchor
institutions such as hospitals, schools or medical clinics), feasibility and sustainability planning, land use,
environmental and Tribal cultural concerns and compliance with Tribal business and licensing requirements.

Commnet Wireless has assignaed me to be the direct interface with your Tribe on the matters identified
above. My address and phone are shown above, and my e-mail address 1s JChampagne@atni.com. My cell
phone is 972-839-8006. If there is any other individual within your Tribal government with whom I should be

communicating, please let me know.

I look forward to working with you.

Sincerely,

%&EC&&,\ <

John Champagne

400 Northridge Road, Suite 325, Atlanta, GA 30330 » 678.338.5860 « Fax: 678.33B.5961 » www,.commnetwireless.com



REDACTED FOR PUBLIC INSPECTION

ommnet -
conneciing Rural Americs John Champagne, VP Business Development
e Commnet Wireless, LLC
400 Northridge Road, Suite 325
Atlanta, GA 30350
Telephone: (678)-338-5960

December 6, 2012

Winnemucca Indian Colony
Linda Ayer

PO Box 1370

Winnemucea, NV 89446-1370

Re:  Notice to Tribal Government in Accordance with 47 CFR § 54.313(a)(9)

Dear Chairman:

According to the National Congress of American Indians Tribal Directory website,
http://www.ncai.org/tribal-directory, you are the contact person for the Tribal government of the Winnemucca
Indian Colony Tribe. Accordingly, we are sending you this Notice, which is required by FCC Rules.

Commnet of Nevada, LLC (“Commmnet Wireless”) has been designated as a Competitive Eligible
Telecommunications Carrier (“CETC”) in the State of Nevada. All or a portion of your Tribal Lands lie within
the geographic area in which Commnet Wireless has been designated a CETC. Please be advised that Commnet
Wireless intends to work diligently with your government to coordinate with respect to tangible facilities (if
any), that could or would be located on Tribal Land, as well as any other matters relevant to the Tribe, such as,
by way of example, assessing the local need for service (including the potential needs of community anchor
institutions such as hospitals, schools or medical clinics), feasibility and sustainability planning, land use,
environmental and Tribal cultural concerns and compliance with Tribal business and licensing requirements.

Commnet Wireless has assigned me to be the direct interface with your Tribe on the matters identified
above. My address and phone are shown above, and my e-mail address i1s JChampagne@atni.com. My cell
phone is 972-839-8006. If there is any other individual within your Tribal government with whom I should be

communicating, please let me know.

I look forward to working with you.
Sincerely, )

John Champagne

400 Northridge Road, Suite 325, Atlanta, GA 30350 « 678.338.5960 o Fax: 678.338.5961 - www.commnetwirefess.cam



REDACTED FOR PUBLIC INSPECTION

e

= Commnet Wireless, LLC

John Champagne, VP Business Development
Commnet Wireless, LL.C

400 Northridge Road, Suite 325

Atlanta, GA 30350

Telephone: (678)-338-5960

December 6, 2012

Walker River Pauite Tribe
Melanie McFalls

PO Box 220

Schurz, NV 89427-0220

Re:  Notice to Tribal Government in Accordance with 47 CFR § 54.313(a)(9)

Dear Chairman:

According to the National Congress of American Indians Tribal Directory website,
http://www.necai.org/tribal-directory, you are the contact person for the Tribal government of the Walker River

Pauite Tribe. Accordingly, we are sending you this Notice, which 1s required by FCC Rules.

Commnet of Nevada, LLC (“Commnet Wireless”) has been designated as a Competitive Eligible
Telecommunications Carrier (“CETC”) in the State of Nevada. All or a portion of your Tribal Lands lie within
the geographic area in which Commnet Wireless has been designated a CETC. Please be advised that Commnet
Wireless intends to work diligently with your government to coordinate with respect to tangible facilities (if
any), that could or would be located on Tribal Land, as well as any other matters relevant to the Tribe, such as,
by way of example, assessing the local need for service (including the potential needs of community anchor
institutions such as hospitals, schools or medical clinics), feasibility and sustainability planning, land use,
environmental and Tribal cultural concerns and compliance with Tribal business and licensing requirements.

Commmnet Wireless has assigned me to be the direct mterface with your Tribe on the matters identified
above. My address and phone are shown above, and my e-mail address is JChampagne@atni.com. My cell
phone is 972-839-8006. If there is any other individual within your Tribal government with whom I should be

communicating, please let me know.

I look forward to working with you.

Sincerely,

WD.CQ&W

Jol 1ampagne

400 Northridge Road, Suite 325 Telephone: (678) 338-5960
Facsimile: (678) 338-5961

Atlanta, GA 30350



REDACTED FOR PUBLIC INSPECTION

Wireless, LLC

Jahn Champagne, VP Business Development
Commnet Wireless, LLC

400 Northridge Road, Suite 325

Atlanta, GA 30350

Telephone: (678)-338-5960

December 6, 2012

Yomba Shoshone Tribe
Wayne Dyer

HC 61 Box 6275
Austin, NV 89310-9302

Re:  Notice to Tribal Government in Accordance with 47 CFR § 54.313(a)(9)

Dear Chairman:

According to the National Congress of American Indians Tribal Directory website,
http://www.ncai.org/tribal-directory, you are the contact person for the Tribal government of the Yomba
Shoshome Tribe. Accordingly, we are sending you this Notice, which is required by FCC Rules.

Commnet of Nevada, LLC (“Commnet Wireless”) has been designated as a Competitive Eligible
Telecommunications Carrier (“CETC”) in the State of Nevada. All or a portion of yowr Tribal Lands lie within
the geographic area i which Commnet Wireless has been designated a CETC. Please be advised that Commnet
Wireless intends to work diligently with your government to coordinate with respect to tangible facilities (if
any), that could or would be located on Tribal Land, as well as any other matters relevant to the Tribe, such as,
by way of example, assessing the local need for service (including the potential needs of community anchor
institutions such as hospitals, schools or medical clinics), feasibility and sustainability planning, land use,
environmental and Tribal cultural concerns and compliance with Tribal business and licensing requirements.

Commmnet Wireless has assigned me to be the direct interface with your Tribe on the matters identified
above. My address and phone are shown above, and my e-mail address is JChampagne@atni.com. My cell
phone is 972-839-8006. If there is any other individual within your Tribal government with whom I should be

communicating, please let me know.

I lock forward to working with you.

Sincerely,

o, T

lampagne

400 Northridge Road, Suite 325 Telephone: (678) 338-5960
Atlanta, GA 30350 Facsimile: (678) 338-5961



REDACTED FOR PUBLIC INSPECTION

e John Champagne, VP Business Development

Commnet Wireless, LL.C

400 Northridge Road, Suite 325
Atlanta, GA 30350

Telephone: (678)-338-5960

December 6, 2012

Battle Mountain Band Council
Michael Young (Chairman)

37 Mountain View Dr Apt C
Battle Mountain, NV 89820-3611

Re: . Notice to Tribal Government in Accordance with 47 CFR § 54.313(a)(9)

Dear Chairman:

According to the National Congress of American Indians Tribal Directory website,
hitp://www.ncai.org/tribal-directory, you are the contact person for the Tribal government of the Battle
Mountain Band Council. Accordingly, we are send_ing_you thls Notice, which is required by FCC Rules.

Commnet of Nevada, LLC (“Commnet Wireless™) has been designated as a Competitive Eligible
Telecommunications Carrier (“CETC”) in the State of Nevada. All or a portion of your Tribal Lands lie within
the geographic area in which Commnet Wireless has been designated a CETC. Please be advised that Commnet
Wireless intends to work diligently with vour government to coordinate with respect to tangible facilities (if
any), that could or would be located on Tribal Land, as well as any other matters relevant to the Tribe, such as,
by way of example, assessing the local need for service (including the potential needs of community anchor
institutions such as hospitals, schools or medical clinics), feasibility and sustainability planning, land use,
envirommental and Tribal cultural concerns and compliance with Tribal business and licensing requirements.

Commnet Wireless has assigned me to be the direct interface with your Tribe on the matters identified
above. My address and phone are shown above, and my e-mail address is JChampagne@atni.com. My cell
phone is 972-839-8006. If there is any other individual within your Tribal government with whom I should be

communicating, please let me know.

I look forward to working with you.

Sincerely,

John Champagne

400 Northridge Road, Suite 325, Atlanta, GA 30350 ¢ 678.338.5960 « Fax: 678.338.5961 = www.comnmnetwireless.com



REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 559005

<015> Study Area Name Commnet of Nevada, LLC
<(20> Program Year 2014

<03C> Contact Name - Persen USAC should contact regarding this data ) Rohan Ranaraja

<035> Contact Telephone Number - Mumber of person identified in data line <030> 501-448-1248

<039> Contact Email Address - Email Address of person identified in data line <G30> rohanranaraja@awcc.com
<1210> Terms & Conditions of Voice Telephony Lifeline Pians http//us.choice-wireless.com/terms-conditions

Name of attached documaent {.pdf}

<1220> L{ink to Publlic Website HTTP http//us.choice-wireless.comy/iifeline-free-phone

Flease check these boxes below to confirm that the attached POF,
on line 1214, or the website listed, on fine 1220, contains the
required information pursuant to § 54.422(aj(2) annual reporting
for ETCs receiving low-income support, carriers must annually
report:
<1221> Information describing the terms and conditions of any voice
tetephony sarvice plans offered to Lifeline subscribers,

. v
Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 6



REDACTED FOR PUBLIC INSPECTION

Line 1200 — Terms and Conditions for Lifeline Customers

MERMS AND CONDITIONS

Definitions:
"“You" and “your’ mean the parson or entity that subscribes to Communication Services or purchases
Equipment subject to lhese terms and conditions (this “"Agreement”). "We,"” “our,” "us,” and "Choice" refer
to Choice Communications, LLC, its subsidiaries and affiliates, as well as any other person or entity doing
business as Choice and providing Communication Services or Equipment to you. "Communication
Service(s)" or "Service{s)" refer lo any services you have asked us to provide io you through this
Agreement. “Equipment” means any communications equipment or accessories you purchase from us or
use In any manner in connection with your Services. The current copy of the this Agreement is
maintained at www.choice-wireless.com for your reference and we may update it from time to Uime; it will
control the terms and conditions under which we provide Equipment and Service to you, such as rate
plans, access charges, fees, laxes and surcharges, and the Equipment you have selected. Under this
Agreement agreed 1o astablish an Account (the "Account"} for use of Choice prepaid wireless associated
services {the "Service").

Acceptancs:

You accept this Agreement when you use the Service or Equipment. If you do not accept, yeu should
prompily return the box with the phone and all its contents undamaged to your place of purchasae. Phones
purchased direcily irom Choice must be returned within 30 days from purchase and have less than 30
minutes of airtime usage. Phonas purchased at other locations are subject ta thai location's return policy.
Activation charges and airlime {ees are not refundabie.

Account:

You agree to pay for the Service by deductions from your Account, Alter your inilial Account set up, or
making an additional payment for your existing Account, we wili provide the Service to you unlil you have
depleted your Account balance. Charges for the Service including, without limitation, wireless airtime,
long distance, roaming (if available), balance increases, text and multi-media messages, downloadable
applications, directory assistance, and voicemail usage will be deducted automatically from the Account
al the applicable rate, depending on your plan and choice of features. If at any time the balance in your
Account becomes zera or negative, you may not receive further Service until you make a payment for
yvour Accauni that creates a positive balance. Call times are billed in one minute increments in which ALL
calls will be rounded up to the next one minute increment unless otherwise measured. For data Services,
data transport is hilled in full-kilobyte increments, and actual transport is rounded up to the next fuli
kilobyte increment at the end of each data session for charging purpeses. We charge a full kilohyte of
dala transpoit for every fraction of the last kilobyte of data transport used on each data session. Netwaork
overhead, sofiware update requests, and re-send reguests caused by network errors can increase
measured kilobytes. If you select a rate plan or additional features that include a predetermined alloiment
of services (for example, a predeiermined amount of airlime, megabyles, or iext messages), unless
otherwise specifically provided as part of such rale plan, any unused allotment of services from ons
monthly period will not carry over to the next monthly period. The length of a call or data session will be
measured from when you initiate it (typically, when you press the "Send” key) until you terminate it
(iypically, when you press the “End” key). Incoming calls will incur airtime charges when you answer the
call, Airtirne is also charged when a caller leaves you a voicemail and when you access your voicemal! or
relrieve messages from your Choice wireless phone or another touch-tone phene. You may incur
additional charges for roaming or long distance calls. Rates and charges while roaming outside of your
tocal Choice service area may be difierent from your Choice service area rales. We reserve the right lo
select the carrier you will use while roaming. Certain features may not be available in all areas or
accessible to alf wireless phones. You may only access Services through the lelephene numher assigned
to you white the Accound is active. All airtime sales are linat and non-refundable.

Payrnonts:
When a rate plan and / or feature(s) are selected, we wili assess your Account for all charges associated

with the Services. Payment will be due at activalion for all charges associated with Equipment. Your
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account must have suffictent funds to accommodale the charges assessed on your assigried cycle dale
according to your rale and feature sefections 1o avoid service interruption. If you have authorized payment
far Services or Equipment by credit card or by debiting a bank account, no additional notice or consent is
required before we invoice the credit card or debit the bank account for all amounts due to us. You are
responsible for paying atl charges applicable to your Account, including, if applicable, charges for access,
airlime, lealures, text and mulli-media messaging, roaming, toli, long distance, and directory assistance.
In addition, you are responsible for paying any taxes, surcharges, fees, and assessments imposed by us
or a governmental authority from time to time in connection with the Services or the Equipment.

Personal ldentifiers:

We assign telephone numbers and other personal identifiers in connection with the Service. You have no
proprietary right to any such identifiers, and we reserve the right to change them upon notice to you. In
the event that you request a transfer of your Acgouni and we approve the transfer, that would entail a
transfer of personal identifiers {o another party; we reserve the right, prior to honoring the request for
transfer, fo charge a fee for the transfer and {o collect any money owed by you for Services or Equipment.
Choice is not responsible for, nor do we give refunds for money you may fose due to, losl, stolen, or
misused personal identifises.

Termination By Us:

We may, without liability, fimit, interrupt, terminate, or refuse to provide a Service for the following
reasons, or for any other good cause; (a) if you do not henor any provisian of this Agreement, (b) if you
use a Service in & manner that acdversely affects Service to other customers or harassas our customers,
our employees, or others, {¢) if you or others use a Service to engage in fraud or unlawful conduc! or are
suspected of doing so, (d} if you modify your wireless phone or any soitware or firmware residing thereon
fram the original manufacturer's specifications, including for the purpose of accessing services not
provided by Choice, (e) if your Service is used in a manner that is excessive or unreasonable with respect
to volume ar length of calls when compared to the predominant velume or length of call of other Choice
cusiomers in your geographic area, or {[} if the majority of your Service is used roaming on & network not
owned or aperaled by Choice, You may nol resell any Service. If you maintain a zerc or negative balance
in your Account for a period of 120 conseculive days, we may suspend or ferminate your Account. If you
do not use your Account for a period of 120 consecutive days, we may suspend or terminaie your
Account; if the account is suspended you may not receive credit for any balance remaining in your
Account. If we suspend or terminate your account, you may request that we reinstate your Service (which
may entail activaling a new Account) by calling 1-800-CHOICES if you are a US Customer, or 340-22()-
CHOICE if you are a customer of the US Virgin Islands. You may be assigned a new number at that time
and a reactivation fee may apply. We reserve the right not to reslore Service interrupled or terminated
due to your breach of this Agreement, even if you correct the violation and pay any amounts due at fime
of termination; if we decide to restore your Service thal we interrupt or terminate due to your breach of
this Agreement, we may require you to pay a restoration charge as a candition of resloring your Service,

Services Provided By Third Parties:

The Services will be provided either by Choice, an affiliate of Choice, or by our ihird-party vendors or
conlractors. We reserve lhe righl to change or modify without notice the solrce or provider of any
Services provided 10 you,

Unauthorized Use of Third Parly Services: You agree thal the wireless phone you purchase may net be
used to access any services equivalent lo the Services that are provided by another wireless service
provider or any other third party. Your wireless phone cantains programming designed to enable access
only to the Services provided by Choice. Using any manual or electronic means {c circumvent any
resiriclions placed on your wireless phone or lo modify without authorization any programming supplied
an your phone is a violation of this Agreement.

Privacy And Customer Proprietary Network Information: You authorize us to menitor and record
commurtications to us regarding your Account and the Services; we do this for purposes of quality
assurance. We will nol give you notice of any subpoenas ar court orders related to your Account or your
use of Services unless we ara required by law to do so. Infarmation in our billing and customer care
syslems concerming your Account and your use of Services befongs to us, and you have no expectation



REDACTED FOR PUBLIC INSPECTION

of privacy with respect to such infoermation. You agree that we may disclose information we have about
you, your Account, and the Services you use {1) when required to do so by law, (2) to third parties solely
for the purpose of assisting us in providing any Service te you, and (3) il we reasonably believe that an
emergency invalving immediale harm lo a person or property requires disclosure. We may also analyze
your Account and usage information to communicate with you regarding Equipment or Services that may
become available to you.

Theft and Fraud:

If your Service or Equipment is lost or slolen or fraudulently used, then you are responsible for all usage
incurred before Choice receives notice from you of such loss or theft. You agree to cooperate in the
investigation of fraud or thefi and to provide us with such information and documentation as we may
request (including affidavils and police raports).>

Limitalion of Liability:

In the event we are found to be responsible {o you for damages in any way relaling to this Agreement,
yaur Account, the Services, or the Equipment, YOU AGREE THAT QUR LIABILITY TO YOU WILL NOT
EXCEED YOUR PRO-RATED MONTHLY RECURRING CHARGE or THE AVERAGE MONTHLY
PAYMENT YOU MADE TO US TO REPLINISH YOUR ACCOUNT BALANCE FOR SERVICES DURING
THE PERIOD IN WHICH YOU INCUR SUCH DAMAGES. WE ARE NOT LIABLE FOR ANY
INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES {SUCH AS LOST PROFITS OR LOST
BUSINESS OPPORTUNITIES), PUNITIVE OR EXEMPLARY DAMAGES, THE COST OF
ALTERNATIVE SERVICES, OR ATTORNEYS' FEES.

[isclaimer of Warranties:

WE MAKE NO REPRESENTATIONS OR WARRANTIES REGARDING THE SERVICES OR
EQUIPMENT YOU RECEIVE FROM US, AND DISCLAIM ANY WARRANTIES OR
REPRESENTATIONS, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURFQOSE. We are nol responsible for
circunstances beyond our control, including without fimitation acts or omissions of others, atmospheric
conditions, or acls of God. We do net promise uninterrupied or errar free Service, We may not
manufacture any Equipment or software that you may use in connection with your Service, and your only
warranties and representations with respact to Equipment or soltware are those provided by the
manufacturer {with respect to which we have no liahilily whatsoever).

About These Terms and Conditions:

If you lose your copy of this Agreement, you may retrieve a current electronic copy from www.choice-
wireless.com at any time. At any time and at our sole discretion, we may change the terms and conditions
of this Agreement, including any charge or fee, or we may require a new charge or {ee. We will make
reasonable elforls to nolify you of any material changes to your Service by text message and by posling
the updated terms and plans at www.choice-wireless.com.,

Appiicable Law;

Your Agreement and Choice's provision of Services {o you are subject to (a) the laws of the stale in which
the Service is obiained and (b) any applicabie federal or siate laws. In the avent of an incensisiency
between any governmenia! requiremenl and this Agreement regarding the provisian of & Service that is
subject lo the governmental requirement, the provisions of the governmental requirement will appiy o the
exlent necessary {o avoid the inconsisiency.

Assigrment:
Choice may assign this Agreemeni to ancther enlity without any advance consent from or notice to you.
You may nol assign this Agreemenl without our consent.

No Waiver; Severabllity:
1f Choice does not enforce any right or remedy available under this Agreement, thai failure is not &
waiver, If any parl of this Agreemenl is held invalid or unenforceable, the remainder af this Agreement wiil

remain in foree.

Thirtd Parlizs:
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This Agreement is for the henefit of you and Choice only, and not any third parly.

ARBITRATION:

ANY DISPUTE ARISING QUT OF THIS AGREEMENT OR RELATING TG THE SERVICES AND
EQUIPMENT MUST BE SETTLED BY ARBITRATION ADMINISTERED BY THE AMERICAN
ARBITRATION ASSOCIATION, USING THE WIRELESS INDUSTRY ARBITRATION RULES.
INFORMATION REGARDING THIS PROCEDURE MAY BE FOUND AT WWW.ADR.QORG. EACH
PARTY WILL BEAR THE COST OF PREPARING AND PROSECUTING ITS CASE. WE WILL
REIMBURSE YOU FOR ANY FILING OR HEARING FEES TO THE EXTENT THEY EXCEED WHAT
YOUR COURT COSTS WOULD HAVE BEEN IF YOUR CLAIM HAD BEEN RESOLVED IN A STATE
COURT HAVING JURISDICTION. THE ARBITRATOR HAS NG POWER OR AUTHORITY TO ALTER
OR MODIFY THE AGREEMENT OR THESE TERMS AND CONDITIONS, iINCLUDING THE
FOREGQING LIMITATION OF LIABILITY SECTION. ALL CLAIMS MUST BE ARBITRATED
INDIVIDUALLY, AND THERE WILL BE NO CONSOLIDATION OR CLASS TREATMENT OF ANY
CLAIMS. THIS PROVISION I8 SUBJECT TO THE FEDERAL ARBITHATION ACT. YOU UNDERSTAND
AND ACKNOWLEDGE THAT BY AGREEING TO THIS ARBITRATION CLAUSE, YOU ARE WAIVING

YOUR RIGHT TO A JURY TRIAL.

Entire Agresment:
This Agreement is the entire Agreement baetween you and us, which may only be amended as described
above. This Agreement supersedes any and alf statemenls or promises made (o you by any of our

employees or agents.

Lieling Services:

As pari of federal government program, we offer discounted wireless service 1o qualified low income
residents in selected States. For queslions or to apply for Lifeline service, call 1-800-CHOICES if you are
a US Cuslomer, or 340-220-CHOICE if you are a customer of the US Virgin Islands
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“FLC Form 481 S :
. OMB Conlrol No. 3060-0986
. QMB Contral No. 3060-0819
4 luly 2013 ’ :

Certlificatian - Repurtingtnrner
Data Collectfnn Form :

«<010>  Study Area Cade 555005

<015>  Siydy Ared Name Commnet of Nevadz, LLC

<020>  Frogram Yedr 2014

<030>  Contact Mame - Persan USAC should contact regarding this data Rohan Ranaraja

<8357  Cantact Telephone Number - Number of person identified in data line <030> 501-418-1249

<03%> Contact Email Address - Email Address of person ideatilied in data line 030> rphaaranaraja@awce.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON I'TS OWN BEHALF;

I certify that L am an afficer of the reperting carrier; my responsibilitias include ensuring the accuracy of the annuat reporting requirements for universal service supgort
recipients; and, to the best of my knowladge, the Information reporied on this form and In any attachments is accurate,

Marme of Reporting Carrier: Comminet of Nevada, £LC

Signature of Authorized Qficer: ﬁ‘ '764“@‘-_ Date / O~ (- (;

Ry
Printed name of Authorized Officer: Lou Tomaselt

Title or pasition of Autharized Officer: President/CEQ

Telephone number of Authorized Officer: S03-338-5968

Study Area Coda of Reporting Carrler: 555004 Filing Due Date {or this ferm: L03/15/2013

Persans willfully making false statements on this form can be punished by line or forfeiture under the Communications Act of 1934, a7 U.S.C. 55 502, 503(b}, orfinz ar
imprisonment under Titla 18 of the United States Code, 18U.S.C. § 1001,

Page 7





